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i2 Software Training Experts 

Edition 1 of the Newsletter was so well received 

that it would have been rude not to publish a 

second edition—so here it is!  

We've had a busy few months since the last pub-

lication in September, attending several events 

and of course training lots of new and “old” us-

ers. 

We had a great Christmas dinner at a local res-

taurant at the beginning of December and are 

now looking forward to an exciting New Year.  

Carol has been very busy keeping us all organ-

ised and making sure we are in the right place at 

the right time with the right training or event ma-

terial.  

Holly was stuck in the office for quite a while writ-

ing a new course and updating some of the cur-

rent courses based on customer feedback.  She 

will be glad to be back in the classroom! 

Fraser, our newest trainer, is training our Ana-

lyst’s Notebook and iBase Standard Courses 

and he will soon move on to the modules. 

Enjoy publication number two and please do let 

us know if there is anything you would like in-

cluded in future editions. 

Very Best  Wishes, 

Janet, Mark, Mike, Carol, Holly and Fraser 

 

LETTER FROM THE 

TEAM 

 January 2018 Edition 2 

 i2 Analyst's Notebook and iBase  

 “Tips & Tricks” Pages 3 - 5 

For electronic copies of our Newsletters and YouTube Link: http://shortestpathtraining.co.uk/newsletter/    

Sign up to our mailing list to receive new releases via email: info@shortestpathtraining.co.uk  
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Team News 

Insurance Post Fraud Forum, London  — Offi-

cial Training Sponsors: 2nd November 2017  

Janet and Holly attended the Insurance Post 

Fraud Forum on 2 November 2017 based in Moor-

gate, London.  

The event gathered eighty delegates across the 

industry, including: heads of investigation, direc-

tors of fraud, counter fraud managers and claims 

controllers etc. The event focused on tackling 

fraud by sharing ideas and networking; including  

roundtable discussions, group activities and  

presentations regarding the future of fraud, plus of 

course, a delicious lunch!  

Shortest Path Training was the official training 

sponsor of the event. This enabled us to engage 

with insurance fraud specialists across the industry 

and provided us with the opportunity to gain more 

insight into the insurance fraud arena. We were 

also on hand to assist with any i2 software and 

training enquiries.   

If you were at the event or work in the insurance 

industry and have any queries with regards to i2 

software and training, please do get in touch – 

we’d be happy to help.  

For more information on the Forum, please  

visit: http://www.postevents.co.uk/fraud/static/home 

 

 

 

 

 

 

SOCEX Financial Crime Conference, Notting-

ham —Sponsors: 21st & 22nd November 2017 

In November, Mark and Fraser were amongst over 

three hundred delegates and thirty speakers that 

congregated from all areas of the fraud and finan-

cial crime landscape; from policing and prosecu-

tion, to government agencies and regulatory au-

thorities, to academia and the judiciary. 

 

The conference’s themes included cyber fraud, 

money laundering, civil recovery and threat as-

sessments on emerging digital currencies; as 

well as organised crime and its relationship to 

fraud in general. 

Both days were absolutely packed with informa-

tive content, ranging from an eye-opening inter-

active talk on ‘Hostile Open Source Intelligence’ 

using social media over live web access—to 

seminars discussing combatting financial crime 

at PayPal, and the complexities of managing 

lifetime offenders within UK prisons. 

The vast breadth of subjects covered, and per-

spectives illustrated, enabled significant cross-

pollination of ideas and initiatives between dele-

gates.  

As one of the conference’s official partners, 

Shortest Path was at hand to discuss and assist 

with i2 software and training queries. Exposure 

to the conference allowed us to envisage how i2 

software could be better used in the forensic 

investigation of financial cyber-crimes, and 

granted insights that resolved real issues faced 

by those delegates in analytical or leadership 

roles at the conference. 

If you visited our stand, or wished that you had, 

then please do not hesitate to get in touch with 

queries regarding our scheduled or bespoke 

training courses. 

For more information on SOCEX events, please 

visit: https://socexconference.co.uk/  

http://www.postevents.co.uk/fraud/static/home
https://socexconference.co.uk/
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 Tips & Tricks  
View Tips & Tricks as a YouTube Video:   https://tinyurl.com/ybvfkv56  

Sometimes, you may want to Link an Entity record 
to many others in one go, for example, to Link an 
Intelligence Report record to all of its Entities. The 
Multiple Links function from the ‘New’ Menu will 
enable you to do this.  

 

 Click ‘Select’ to locate the main Entity (End 1).  

 Click ‘Add’ to locate the records to be Linked 

(End 2).  

  N.B. You will probably need to ‘Add’ more than 
  once if to get the different records you need.  

 Select the correct Link Type.  

  N.B. each of the Links will be the same Link   
  Type—they will share the same field values. 

 Click OK and fill in the Link fields as appropri-

ate.  

  

 The Link Types available between Entity Types will depend on what your organisation’s 

Designer has enabled.  

 Use the drop down arrow button to change Link Strength or add Direction.  

 Did you know…  

  The Multiple Links option is also available    

  when you are Linking two Entities via the drag 

  - and drop-method: 

 Show the two records you wish to Link.  

 Click and drag the Icon of one record to the 

tab of the other—don’t let go yet!  

 Once the other record is visible, drop onto the 

other Entity’s icon.  

Linking a single Entity to many other  

Entities in iBase 

https://tinyurl.com/ybvfkv56
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 Tips & Tricks 
View Tips & Tricks as a YouTube Video:   https://tinyurl.com/ybvfkv56  

The Three Styles of Connection Multiplicity 

in Analyst’s Notebook — what and why! 

When it’s useful… 

The Multiplicity you use determines how the chart 
looks and affects how you can analyse the data. 
Let’s take a look at some examples…  

Analyse Date & Time:  

One (and only one) date and time can be stored 
on a Link in the Link’s Item Properties (Date & 
Time area—Fig. 1).  

Fig. 1 

If you have a number of occurrences between 

two Entities and want to analyse date & time data 

on Links using this property, the only Multiplicity 

that will enable accurate analysis is Multiple.  

By structuring a chart with Multiple you can create 
Timeline charts to analyse in sequential order us-
ing the Time Bar:  

Use Histograms and Heat Matrix to compare day 

of week and hour of day:  

Where it is…  

Found on a Link’s Item Properties—Style: Con-
nection:  

https://tinyurl.com/ybvfkv56
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Analyse by grouping Direction: 

Directed enables you to distinguish between 
incoming and outgoings (Single will not). This is 
particularly useful if you want to know the total 
amount credited to an account (transaction 
amount summed on Link Label) or total number 
of outbound telephone calls from a phone 
(occurrences on Link Label).  

 Tips & Tricks 
View Tips & Tricks as a YouTube Video:   https://tinyurl.com/ybvfkv56  

The Three Styles of Connection Multiplicity 

in Analyst’s Notebook — continued... 

 When you paste into a chart, it is the Connec-

tion Multiplicity between two Entities that deter-
mines how many Links you end up with.  

Multiplicity when Importing:  

Here’s how to structure your charts with Directed 

Multiplicity and have number of occurrences on 

the Link Label using the Importer:  

Collapsing Connections:  

 Select the Links you require to collapse down. 

 Right-mouse click, Combined Properties. 

 Style: Connection—change the Multiplicity to 

Directed or Single (Fig. 2). 

 

Sum Numeric Links: 

Ensure numeric values on Link Labels sum prior 

to collapsing Multiple to Directed/Single or Di-

rected to Single. File, Chart Properties, Options: 

Behaviour— tick Sum Numeric Links:   

Fig. 2 

https://tinyurl.com/ybvfkv56
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Featured Course 

“This course is going to save me hours in 

my day to day working life!” 

This 2 day course is aimed at new or self taught 

users of IBM i2 iBase who wish to learn and 

work in a more effective and efficient way. 

The course allows users to set down a firm base 

which includes: 

 Adding Entity and Link Records 

 Understanding types of fields 

 Help in avoiding duplicate records 

 History & Alerting 

 Find & Search 360 

 Saving records in Sets 

 Importing Entity & Link Records 

 Exporting Data to Excel 

 Creating Reports and Report Definitions 

We use a variety of information on this course  

to ensure that students deal with familiar data: 

such as communication, financial records and 

organised groups and intelligence reports.  

Dates and Locations for this course can be 

found on our schedule, either by going to our 

website or even better: page 8 of this 

newsletter. 

The course can also be brought to you as is, or 

customised to varying degrees to fit your 

requirements. Let us know and we can work 

with you to make sure you get the most out of 

any training you receive. 

 

iBase Standard Course 

“Any questions we had were answered promptly.  

The course has been a huge help and will make my work life so much easier!” 

The course uses a variety of information to ensure that students deal with famil-

iar data: such as communication records, financial records, and a variety of 

standard intelligence reports. It also exposes students to new and useful ideas 

that can help them in their everyday analytical role. 
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Custom and Bespoke Courses 

Booking Scheduled Courses 

1. Select your course, dates and location 

(from our current schedule). 

2. Email or phone SPT to check availability. 

3. Book provisional places. 

4. Complete booking form to confirm places. 

Booking Custom Courses 

1. Email or phone SPT to discuss require-

ments. 

2. Book provisional course and dates. 

3. Complete booking form to confirm 

course. 

Contact Information and How to Book 

Shortest Path’s customised and on-site courses 

may be the best solution to your training require-

ment. 

Advantages can include: 

 Less time out of the office 

 Savings on travel and accommodation costs 

 Saving time by covering just the topics you 
need 

 Helping to apply learning by using customer 
specific data and tasks 

If you have a group of people who need training, 

or would like a customised training course, then 

call us to talk through the options and we can 

help advise on the best solution and costs. 

Please note we charge for a minimum of six del-

egates. 

As with all of our training, we try our best to 

make things as easy as possible for you. We 

can help you to work out what would be suitable 

topics to cover. If you provide some example 

data, as well as any typical tasks, we can train 

your students how to use the software to pro-

vide the most efficient solution.  

To enable us to train at your office, all you 

would need to supply is a suitable room. We 

ship everything that is needed to arrive before 

the course; including laptops*, peripherals, ca-

bles, extension leads and course materials. Our 

trainer will arrive early on the morning of the 

course and set everything up in the assigned 

room. It’s all very straight forward! 

*Please note that it may not be practical for us 

to supply laptops if you are overseas, but we 

can work out a solution. 

carols@shortestpathtraining.co.uk  +44(0)1223967100 

info@shortestpathtraining.co.uk   

Shortest Path Training Limited, Future Business Centre, Kings Hedges Road. Cambridge CB24HY 
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SPT Course Schedule 2018 

Description Days Date(s) Location 

Analyst's Notebook Standard 3 Mon-Wed 22-24 Jan Cambridge 

iBase Standard 2 Thu-Fri 25-26 Jan Cambridge 

Analyst's Notebook Standard 3 Mon-Wed 26-28 Feb Cambridge 

Analyst's Notebook Analysis 2 Thu-Fri 1-2 Mar Cambridge 

Analyst's Notebook Dissemination 1 Mon 5 Mar Cambridge 

Analyst's Notebook Importing 1 Tue 6 Mar Cambridge 

Analyst's Notebook Social Network Analysis 1 Wed 7 Mar Cambridge 

Analyst's Notebook Premium 2 Thu-Fri 8-9 Mar Cambridge 

iBase Standard 2 Mon-Tue 12-13 Mar Cambridge 

iBase Analysis 1 Wed 14 Mar Cambridge 

iBase Importing 1 Thu 15 Mar Cambridge 

Using iBase with Analyst's Notebook 1 Fri 16 Mar Cambridge 

iBase Designer 5 Mon-Fri 19-23 Mar Cambridge 

Analyst's Notebook Standard 3 Mon-Wed 14-16 May London 

iBase Standard 2 Thu-Fri 17-18 May London 

Analyst's Notebook Standard 3 Mon-Wed 25-27 Jun Cambridge 

Analyst's Notebook Analysis 2 Thu-Fri 28-29 Jun Cambridge 

Analyst's Notebook Dissemination 1 Mon 2 Jul Cambridge 

Analyst's Notebook Importing 1 Tue 3 Jul Cambridge 

Analyst's Notebook Social Network Analysis 1 Wed 4 Jul Cambridge 

iBase Standard 2 Mon-Tue 9-10 Jul Cambridge 

iBase Analysis 1 Wed 11 Jul Cambridge 

iBase Importing 1 Thu 12 Jul Cambridge 

Using iBase with Analyst's Notebook 1 Fri 13 Jul Cambridge 

iBase Designer 5 Mon-Fri 16-20 Jul Cambridge 

Analyst's Notebook Standard 3 Mon-Wed 10-12 Sep London 

iBase Standard 2 Thu-Fri 13-14 Sep London 

Analyst's Notebook Standard 3 Mon-Wed 15-17 Oct Cambridge 

Analyst's Notebook Standard 3 Mon-Wed 19-21 Nov Cambridge 

Analyst's Notebook Analysis 2 Thu-Fri 22-23 Nov Cambridge 

Analyst's Notebook Dissemination 1 Mon 26 Nov Cambridge 

Analyst's Notebook Importing 1 Tue 27 Nov Cambridge 

Analyst's Notebook Social Network Analysis 1 Wed 28 Nov Cambridge 

iBase Standard 2 Mon-Tue 3-4 Dec Cambridge 

iBase Analysis 1 Wed 5 Dec Cambridge 

iBase Importing 1 Thu 6 Dec Cambridge 

Using iBase with Analyst's Notebook 1 Fri 7 Dec Cambridge 

iBase Designer 5 Mon-Fri 10-14 Dec Cambridge 


